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12/31/2025

Dear Seasonal Irrigation Customers,

| hope this message finds you well. Your Union Gap Water Department is always striving to
provide the most reliable and safe water to our customers, as well as provide great
communication of changes.

We wanted to remind you of the changes made to your seasonal irrigation water supply in April
of 2025. Customers are now required to call the Utility Clerk to service in their seasonal
irrigation account when ready for the watering season. Typically, in the Spring. Likewise,
customers will need to service out their account at the end of the watering season. Usually, mid
to late October. The City will no longer turn on, or off your irrigation meters without a request
to do so. Please note, if no request to service out is made at the end of the watering season,
customers will continue being billed a base rate even with no consumption.

Should you have any questions or require further assistance, please do not hesitate to reach
out to our office at (509) 225-3524 or via email at Christopher.fix@uniongapwa.gov. We are
here to help you.

Thank you for your attention to this matter. We look forward to continuing to serve you in the
best way possible.

Sincerely,

Christopher Fix
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